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By DE Shemeld, September 2, 2010, Rev 2, 11/10/10 Page 1 of 5 
Revised Title; Revised Page 2 information; Revised special note #2; 
Deleted special note 3 re electric power requirement. 
Rev 3, 11/13/10 Added service contact number. 

For Service Call (716) 790-1369 
 
Page: 

2. “User Instructions for the Environment One Grinder Pump”; includes 
emergency contact.  Rev. Nov 10, 2010 

3. Control Box pictures showing the locations of the alarm light and the 
buzzer shut-off or acknowledgement button. 

4. Pump cut-away view showing the vent area and the how to identify the 
location of the vent.  The vent must remain free from any blockage. 

5. E/One pump cross section drawing with some key dimensions including: 
a. Vent – the vent must remain free from blockage. 
b. Pump on/off levels – Under normal operation the pump will run 

approximately 50 seconds from the time it turns on to the time it turns off.  
During that time it will pump approximately 8 gallons of liquid. 

c. Alarm level – The alarm level is 8 inches above the pump “ON” switch 
level or about 15 Gals.  If the liquid goes to the Alarm level it would take a 
little over 2 minutes of pump running time to empty the tank to the pump 
“OFF” level. 

d. Max liquid capacity level – is considered to be to the bottom of the inlet 
pipe.  If the alarm sounds and/or the light flashes there is only about 14 
Gals of capacity or about 8 or 9 toilet flushes.  If the Alarm light is on, use 
of water in the house should cease until the pump is serviced. 

Special notes –  

1. In a power outage, the pump and the alarms will not function.  It is recommended that 
water not be discharged to the system during a power outage unless there is auxiliary 
power generation available to the pump. 

2. The user should be aware of the level difference of the lowest drain in the house compared 
to the top of the pump lid.  If the pump fails to operate and if water continues to be drained 
to the system and exceeds the max levels of the tank reservoir, and, if the in-house drain 
is higher than the top of the lid, liquid could be forced out of the pump vent. If, in the same 
circumstance, the in-house drain is lower than the vent in the pump lid, the liquid could be 
forced back up into the in-house device.  Such a situation is highly unlikely to occur but 
one should be aware to be especially careful to avoid waste levels in excess of pump 
alarm level. 

 





Sewer Pump – What you need to know about the controls! 

The pump control includes an Alarm system that lights a flashing red light and sounds a buzzer 
when the liquid level in the reservoir rises 8 inches (about 14.5 gallons or about 8 to 9 toilet 
flushes) above the pump “ON” switch setting. The alarm is activated if the pump does not come 
on; or, if the pump has insufficient capacity to remove the liquid volume entering the tank from the 
house (a remote chance since the pump has a capacity of about 9.5 gallons per minute when 
pumping against the system design pressure of 60 psi); or, in the case of loss of electrical power 
(e.g. power outage) combined with continued liquid drain from the house or building. 
 
At the instant the alarm goes off – Flashing RED LIGHT comes on and BUZZER 
sounds – there is approximately 15 gallons of capacity left in the tank (approx 8 flushes of a 
toilet, but don’t use the dishwasher or the laundry).  Therefore, use of water in the house 
should be absolutely minimized until such time as a service person has corrected the situation 
and the Alarm light has automatically turned off by lowering of the liquid in the tank. 
 
Notes – The BUZZER can be turned off by pushing the button found under the control 
box behind the tab “SILENCE”.  See the pictures below. 
The Flashing RED LIGHT turns off when the liquid level in the tank is returned to a safe 
level. 

 

Red Light

 

 
Black Button – push to silence the BUZZER alarm. 

Bottom, Side - View 
of Control Box 

SILENCE TAB 

Button is found on the bottom of the enclosure, behind the “SILENCE” tab.  
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Sewer Pump – What you need to know about the vent! 
 

The vent on the top of the Lid extending from the lower tank area must be kept 
open to atmosphere at all times for 
proper operation of the pump. 
It must be protected from blockage and 
from dirt or water entry. 
 
Vent Location 
 

 

 
 
 
 
Vent opening is on the 
underside of the lip. 
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